Engineering &

Operations Management
Lunch and Learn Webinar Series

The Role of Artificial Intelligence in
Business Decision Making
Wednesday, January 23 @ 12:00PM CST

When we think of artificial intelligence, we often are drawn to the self-driving cars, voicebased home technologies and automated online interactions that fill the news and drive our
daily activities. However, the root of these advancements, machine learning, is a predictive
analytics technique that has much broader applicability. With the age of “big data” and the
buzz around “data science” continuing to grow, decision-makers are asking themselves if
emerging technologies, such as machine learning, can help improve business processes.
In this seminar we will demystify the fundamental concepts that comprise machine learning.
The differences between supervised and unsupervised learning, as well as classification will be
illustrated. In addition, we will offer examples that illustrate the use of machine learning in
industry via business-driven case studies.
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